Instructions for installing BlackBerry® Connect™ software and activating BlackBerry®
Internet Service on HTC

» Preliminary requirements:
¢ Installed Microsoft® ActiveSync® v4.1 (or later) on your computer.
e SIM card with activated BlackBerry® service.
e Actual software version for your cell phone (Windows® Mobile™ v.6.x)

Important: To use BlackBerry® service you need to activate BlackBerry® Internet Service from GLOBUL,
installed BlackBerry Connect™ software on your phone and to have created an account in BlackBerry® web
portal of GLOBUL (www.globul.blackberry.com ).

You can download the necessary application (.exe file) from the following link:

1. Installing the BlackBerry® Connect™ software on the phone

1.1 Connect your phone to the computer via data cable.
- Microsoft® ActiveSync® starts and connects to your phone.

1.2 To install the BlackBerry® application on your phone double clicks on the downloaded (.exe)
file.

1.3 Click “Next”.
1.4 Click “Install”.
1.5 In the Application Downloading Complete dialog box, click “OK”
1.6 Click “Finish”.
1.7 Restart your phone.
1.8 To create BlackBerry® account in BlackBerry® web portal of GLOBUL
(www.globul.blackberry.com ) you will need PIN and IMEI numbers. To see the PIN and IMEI
numbers of your phone follow the steps:
1.8.1 Click “Start” -> “Settings”;

1.8.2 Click “System’’;
1.8.3 Click “BlackBerry®” icon;

2. Creating accounts in BlackBerry® web portal of GLOBUL. (To register for using the
service please follow these steps)

2.1 Go to BlackBerry® web portal of GLOBUL http://www.globul.blackberry.com. Select
“Create New Account”, to create a new user account.
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To login, please provide your User ID and Password below,

User 1D I:I Need assistance?
Password: |:| Forgot your password?

New user? Click "Create New Account” below to activate
your BlackBerry account.

[ Create New Account

Copyright 2006 Research In Maotion Limited. All rights reserved.

| Opening page http: {fwww, globul, blackberry, comy... . | | | | | | ® Internet

2.2 Choose “I Agree” to accept the legal terms and conditions
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Welcome to BlackBerry Internet Servicel

BlackBerry Internet Service enables you to set-up your BlackBerry handheld to access e-mail from
yvour existing personal and work e-rail accounts, You can also create your own BlackBerry e-mail
address for your BlackBerry Handheld.

To proceed with account set-up, please review the following Legal Terms and Conditions and select
"I Agree” to acknowledge that you have read, understood, and agree to be bound by the Legal
Terms and Conditions,

ElackEBerry Internet Zervice End User Agreement
=

EY CLICKING ON ™I AGREE” EELOW, ¥OU ARE AGREEING
T2 BE BOUND EY THE TERM3 OF THE ELACKEERRY
INTERMET SERVICE END TUSER AGREEEMENT AMD THE
BLACKBERRY END USER SOFTWARE LICENSE AGREEMENT
AND TOU ACENOWLEDGE THAT YOU HAVE RELD,
UNDERSZTOOD AND AGREE TO ABIDE BY AND COMPLY WITH
ALL TERMS, CONDITICNS AND WOTICES CONTAINED IN
OR REFERENCED BEY THESE AGREEMENTS, AND THAT YOU
HAVE THE AUTHORITY TO DO S0. IF YOU DO NOT
AGREE TO BE LEGALLY ECUND BEY THE TERMZI AND
CONDITIONS OF THESE AGREEMENTS, CLICE ON "I
DISAGREE™ EBELOIW.

Co you agree to be bound by the Legal Terms and Conditions?

[ I Agree H I Disagree ]

@ Done | | | | | | 4 Internet |

2.3 Enter PIN and IMEI of your phone (from step 1.8). Click “Continue”
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To beqin creating your BlackBerry Internet Service account, enter your device details below.

PIM: |EIaL|.|u1$|T Pk |

IMEI: |IMEI Ha TenedoHa |

I Continue I Cancel

To find your PIN perform one of the following actions:

e Inthe BlackBerry device options ar settings, click Status.

# Look for the PIN information on the outside of the box that vour BlackBerry device or
BlackBerry-enabled device came in.

# Turn the BlackBerry device off and remove the battery. Look for the sticker on the
BlackBerry device with the PIM information where the battery is usually located.

Copyright 2006 Research In Mation Limited. All rights reserved.

@ Done | | | | | | 4 Internet

2.4 In the first field (User ID :) write user name. In the second field (Choose Password :) write
password. In the third field (Confirm Password :) re-write the password. Click “Sign Up” to
create the account.
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User ID: | |

Choose | |
Password:

Confirm | |
Password:

Language:

Copyright 2006 Research In Motion Limited. All rights reserved.

@ Done | | | | | | 4 Internet

2.5 Enter your e-mail address (user @mail.bg; user @yahoo.com; user@gmail.com; POP3,
IMAP4). In the first filed write entire e-mail address. In the second field write the password. In
the third filed re-write the password of your e-mail. For using already created account “Next”
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Add e-mail account

To add an e-mail account, enter the e-mail address and the password that is used to
access the e-mail account, If yvou need help determining what password to enter,

click here.

E-mail Address: |xxxx@gmai|.com |
Password: |oooooooo |
Confirm Password: [sssssass |

Would vou like an e-mail address for your BlackBerry?
The e-mail address for your BlackBerry will be xxxs@globul.blackberry.com

Copyright 2006 Research In Motion Limnited. all rights reserved.

Links >

@ Done | | | | | | 4 Internet

¢ If you want to create a new BlackBerry® e-mail address (containing your user name
user @globul.blackberry.com ), click “Next” (under your new BlackBerry® e-mail address
user @ globul.blackberry.com )

2.6 You'll receive confirmation message for successful e-mail account configuration. Now you
can send and receive e-mails from your cell phone.
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*2zBlackBerry. E-mail Accounts

 Services

Manage the accounts you are using with your BlackBerry handheld.

* E-mail Accounts " ¥alid E-mail Account

Edit Filters Delete

Settings v Bawnar weitn aapec. Ny
Change Handheld
Language
Password Existing E-mai

Setup an existin

Service Books

Setup Accou i' } Y¥ou have successfully configured access bo:Bawmar nueiin

BlackBerry Ad

Create an addre

. Create Address

Copyright 2006 Research In Mation Limited. All rights reserved.

@ Done | | | | | | & Internst
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Services Manage the accounts you are using with your BlackBerry handheld,

* E-mail Accounts valid E-mail Account Edit Filters Delete
Settings v wxxxx@grnail.com ) ¥ ﬁ
Change Handheld
Language
Py Existing E-mail Account

Setup an existing work or personal e-mail account for use with your BlackBerry handheld.
Setup Account

BlackBerry Address
Create an address for your BlackBerry handheld.

Create Address

Service Books

Copyright 2006 Research In Mation Limited. All rights reserved.

@ Done & Internet

2.6.1 With your account you can:
¢ Add more e-mail addresses (maximum 3 POP3, IMAP4 registered e-mails) by pressing the
button “Setup Account”

¢ (reate new BlackBerry® e-mail address user @globul.blackberry.com by pressing the button
“Create Address”

e Change your device, by choosing “Change Handheld” (Enter PIN and IMEI of the new
device and click “Save”)

¢ Change the password for accessing your account. Choose ‘“Password”(In the first field write
the new password, in the second field re-write the new password. Click “Save”)

¢ If you have problems in sending and receiving e-mails form your device, choose “Service
Books” (click on “Send Service Book™)




